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Superior Court Operations During the Public Health Emergency  
Arising from the Coronavirus (COVID-19) Pandemic 
 
Applicable to All Courts 
 
In light of the public health emergency arising from the Coronavirus (COVID-19) pandemic, and 
pursuant to the directive of the Supreme Judicial Court in its order dated March 13, 2020 (the SJC 
Order), the Superior Court shall conduct its operations pursuant to this order until April 21, 2020, or 
such date as may be provided in any further order.   
 
1. The Court will hear all emergency matters in civil and criminal cases, including matters under 
G. L. c. 209A, G. L. c. 258E, G. L. c. 112, s. 12S, bail reviews, and dangerousness hearings, 
promptly upon filing in accord with usual practices.  The Regional Administrative Justice (RAJ), 
Clerk, Chief Court Officer, and Chief Probation Officer in each County will consult with each 
other and with the Administrative Office of the Superior Court (AOSC) regarding measures to 
address any shortage of judges or staff necessary for hearing of such matters.   
 
2. As provided in the SJC Order, all scheduled jury trials in which a jury has not yet been 
impaneled or selected for impanelment shall be postponed until a date no earlier than April 
21, 2020.  In each such case, the Court shall conduct a conference for the purpose of setting a 
rescheduled trial date and addressing other matters as may be necessary.  Such conferences 
may be conducted by video or telephone where feasible, and may be conducted by the 
session judge, by the regional administrative justice (RAJ) or designee, or by the clerk or 
assistant clerk with the approval of the session judge or RAJ.  Persons in custody shall not be 
transported for such conferences.   
 
3. In accord with paragraph 5 of the SJC Order, a criminal defendant whose trial is postponed as 
a result of the Order may seek reconsideration of bail or conditions of release.  Hearings on 
such requests may be conducted by video or telephone where feasible.  Persons in custody 
shall not be transported for such hearings.   
 
4.  With respect to all scheduled matters other than jury trials, the Court shall seek to minimize 
the necessity of in-person court appearances, and to minimize the number of persons 
required to attend appearances, such that those present will be able to maintain a distance 
from each other of at least six feet as recommended by public health authorities (“social 
distance”).  Overall, during this period of public health emergency, the Court shall prioritize 
the interest of minimizing the spread of infection.   Accordingly, the Court shall observe these 
guidelines: 
 
a.  Requests to postpone proceedings shall be liberally granted.   
b.  Proceedings shall be conducted by video or telephone whenever feasible, to the 
extent consistent with constitutional requirements. 
c.  The Court shall waive the presence of criminal defendants whenever requested by 
defendant or counsel, unless the Court determines that a defendant’s presence is 
necessary for reasons stated on the record. 
d.  Persons in custody shall not be transported except for proceedings for which such 
person has a constitutional right to physical presence and declines to waive such right.   
e.  Proceedings that require the presence of a number of people such that social 
distance is not feasible shall be postponed to a date no earlier than April 21, 2020.  
Such proceedings may include, for example, those involving multiple parties 
represented by separate counsel, and those that are likely to attract large numbers of 
spectators.    
f.  For court sessions in which large numbers of people regularly appear for the call of a 
list, such as criminal first sessions, the session judge shall consult with the RAJ 
regarding techniques to minimize the number of people present simultaneously.  Such 
techniques may include referring matters to other sessions; staggering schedules; and 
postponing scheduled matters.  
 
5. As provided in paragraph 6 of the SJC Order, no new grand jury shall be impaneled prior to 
April 21, 2020, and all presently sitting grand juries shall be extended through that date.  The District 
Attorney in each county will endeavor to minimize usage of sitting grand juries by limiting  
presentments to those that are serious and urgent, and shall consult with the RAJ regarding reducing 
the days on which each grand jury sits.   
 
6. Each RAJ shall advise Deputy Court Administrator (DCA) Elaina Quinn regarding any deficiency 
in equipment necessary to conduct proceedings by video or telephone.  DCA Quinn shall work with 
the appropriate personnel in the Office of Court Management to address any such deficiency as 
promptly as possible.   
 
7. The Administrative Office of the Superior Court (AOSC) shall remain open.  AOSC staff shall 
follow the policies and guidance provided by the Department of Human Resources in the Office of 
Court Management.   
 
8. Unless otherwise directed by AOSC, all Clerks’ offices shall remain open to receive and process 
case filings and to serve the needs of litigants and attorneys.  Clerks’ office personnel shall follow the 
policies and guidance provided by the Department of Human Resources in the Office of Court 
Management.  If illness or exposure to the virus of personnel in any Clerk’s office necessitates 
reduced staffing or closure, the Clerk and AOSC will consult with other clerks to arrange assistance for 
the affected office.   
      So Ordered,  
 
 
      /s/ Judith Fabricant 
      Judith Fabricant 
      Chief Justice of the Superior Court 
 
Adopted:  March 13, 2020 
Effective:  March 18, 2020 
